
Frequently asked 
questions
Will the items I sort into green, blue and clear bags 
now go into green, blue and grey carts? 

Yes. 

Where will I store my carts? 

Your carts can be stored wherever you currently keep 
your waste bags — in the garage, backyard, outdoor 
storage unit, covered porch or balcony, the side of your 
home or in your front yard — against your home, garage 
or fence. The carts can’t be stored on a road, road allow-
ance or boulevard. 

Some houses, apartments and townhomes have extremely 
limited storage space. Employees at Solid Waste Resources 
are available to work with you or your property manager to 
find site-specific solutions for storing your carts.    

Are the carts easy to move around? 

The carts have large wheels and a stable base to move 
easily, even across gravel and snow. A variety of cart sizes 
is available to meet your needs. If you require assistance 
placing your carts at the curb because of a disability, 
please contact Solid Waste Resources. 

How can I keep my carts clean, minimize odour and 
prevent pests? 

•  keep tight-fitting lids closed

•   line the green cart with newspapers, shredded paper, 
flour/sugar/fast food bags, cereal boxes, or purchase 
paper liners or certified compostable plastic bags

•   wrap food scraps in newspaper or soiled paper towels 
before placing in the green cart

•   wipe out carts regularly; use white vinegar as an  
effective disinfectant 

•   sprinkle in salt, garden lime or powdered ginger  
to ward off insects 

About your carts
The City of Guelph is rolling out a new way to collect  
organics, recyclables and garbage. Carts will be used  
instead of plastic bags. Using carts will reduce the  
amount of waste Guelph sends to landfill, lower the City’s 
operating costs and decrease Guelph’s carbon footprint.

You’ll receive: 

• an information package 
• a food scraps container 
•  a small, 80-litre green cart  

for organics 
• a blue cart for recyclables
• a grey cart for garbage

You’ll choose: 

•  one of four sizes for your blue cart and grey cart  
that best meets your household needs. 

Note: all dimensions are approximate* A standard 30 in. x 38 in. (76 cm x 96 cm) bag
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Small
Holds 80 litres/21 gallons  

(equivalent to  
approximately one bag*)

Medium
Holds 120 litres/32 gallons  

(equivalent to  
approximately two bags*)

Large
Holds 240 litres/64 gallons  

(equivalent to  
approximately four bags*)

Extra large
Holds 360 litres/95 gallons  

(equivalent to  
approximately six bags*)

Alternate formats available upon request.

For more information  
guelph.ca/waste  
T  519-767-0598 
TTY  519-826-9771 
E  waste@guelph.ca 

Choose your cart sizes 
by May 30
1–  Consider this before making  

your size selections

•  the number of blue and clear bags you currently 
place at the curb (collection of recyclables is 
changing from once weekly to every other week)

•  the amount of additional bags you generate  
following holidays and celebrations

•  all cardboard must be placed inside the blue cart,  
so the lid can close

•  overstuffed carts cause litter to spill out and may  
not empty completely 

•  Guelph residents already using carts recommend  
selecting a larger size cart rather than a smaller 
size, if in doubt

•  large and extra large carts may be more convenient 
as they can be placed at the curb less frequently

            View all four cart sizes on display at these  
locations:

  - City Hall 
    1 Carden Street

  -  Evergreen Seniors Community Centre  
683 Woolwich Street

  - Guelph Public Library Main Branch 
    100 Norfolk Street

  -  Guelph Public Library Westminster Square Branch  
31 Farley Dr, Unit 100

  -  Victoria Road Recreation Centre 
151 Victoria Road North 

  -  West End Community Centre  
21 Imperial Road South

  Most households choose the extra large blue 
cart and the large grey cart. The City will  
deliver these sizes to your home unless you  
specify alternate sizes.

Continued on reverse

 

We’re rolling out the carts.



What you need to know
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Note:  This map is subject to change

When will you get your carts?
The carts are being phased in over three years, each fall,  
starting in 2012. Use this map to learn when your carts  
will be delivered to your door.

GREEN (organics) BLUE (recyclables) GREY (garbage)

Collected weekly

The green cart will be  
collected at the curb  
every week. 

The food scraps  
container will not be  
collected at the curb. 

A liner is optIoNAL.

Acceptable liners include 
shredded paper, paper 
bags, newspaper, flour/
sugar/fast food bags,  
a cereal box, or certified 
compostable plastic bags. 

Paper bags and certified 
compostable plastic bags 
can be purchased at local 
retailers. 

If purchasing compostable 
plastic bags, look for one or 
both certification logos to 
ensure they break down 
when composted. 

The green cart can be 
topped up with leaves  
and yard waste.

Collected biweekly* Collected biweekly*

Do Not use a liner.

Contents must be  
loose, not bagged  
or bundled.

Shredded paper is  
the one exception, it  
must be placed in a  
transparent blue bag  
inside the blue cart. 

It’s optional to use  
a clear bag. 

The blue and grey carts will be collected on  
alternate weeks — one week, you’ll put the green 
and blue carts at the curb; the next week, the green 
and grey carts. 

Name:  _______________________________________

Address:  _____________________________________

Unit number:  _________________________________

Phone:  _______________________________________

Date:  ________________________________________

  Cart sizes available S M L XL

Green cart for organics  3  only

Blue cart for recyclables    
Grey cart for garbage      

3 –  Let us know the cart sizes you 
want by May 30 

Here’s how: 

•   visit guelph.ca/waste and and select your cart 
sizes online

•  call 519-767-0598  

•   complete and drop-off this form at any of the   
six locations with carts on display (see list on reverse)

Have questions? 

Attend an information session to learn more:

•   Thursday, May 22, 4:30 to 7:30 p.m. at the  
West End Community Centre

•   Monday, May 26, 4:30 to 7:30 p.m. at the  
Victoria Road Recreation Centre

This medium size 
blue cart holds  
about the same 
amount as two bags.

2 –  Choose the size of your blue cart 
and grey cart from the four options 

*every other week


