
Welcome to the first edition of 
“Riverside Glen on the Move”! The 
intent of this new communication 
vehicle is to build on our existing 
communication efforts with a focus 
on the current and planned im-
provements to the building, which 
matter to us all.  

We hope to give you insights 
into what has been done, what is 
now underway, and what is still 
to come. Look for future editions, 
which will occur monthly or more 
frequently, if needed, while we con-
tinue with capital enhancements. 
Our monthly, village-specific news-
letters will continue as they always 
have and our organization’s stories 
will continue to be shared through 
the Village Voice via our website. 
Riverside Glen on the Move, how-
ever, is meant to provide you with 
information specifically related to 
the design, planning and construc-
tion processes underway to help 
us achieve positive change for our 
village community.

Village Health Centre
After listening to resident, family 
and community input and receiv-
ing expert reports on our village’s 
progress through the municipal 
planning and approval process, 
significant achievements have 
been made as we integrate the 
Village Health Centre within the 
community. We continue to work 
closely with organizations such as 
Wellington-Dufferin-Guelph Public 
Health to ensure that every mea-
sure is taken to protect the health 
of residents while providing this 
important health resource for the 
community.
 

Confidence in Infec-
tion Control 

“Riverside Glen has made 
tremendous efforts to minimize 
any potential infectious risk to 
residents. Ultimately residents 
will stand to benefit from both 
the medical clinic and the living 
classroom.” – Dr. Mark Loeb

Infection control within any se-
niors’ community is of paramount 
concern and we pride ourselves 

at Riverside Glen with having a 
strong record of containing in-
fectious illnesses and minimizing 
risk when outbreaks occur. We’re 
working hard to make sure our 
practices rise well above accepted 
standards in long-term care, and 
that’s why we invited Mark Loeb, a 
professor of pathology and mo-
lecular medicine with McMaster 
University and an expert in clinical 
epidemiology and biostatistics, to 
visit Riverside Glen in mid-October. 
Dr. Loeb came to Riverside Glen 
as an independent, outside consul-
tant to assess the integration of the 
Health Centre and our Conestoga 
College Living Classrooms within 
the long-term care setting while 
ensuring our infection control prac-
tices are as strong as possible.  

We were pleased to receive Dr. 
Loeb’s report shortly after, which 
indicated the village has “made 
tremendous efforts to minimize 
any potential infectious risk to 
residents.” He also recommended 
ways in which we can become 
stronger, and we’re currently work-
ing to implement these recommen-
dations. 

If you’d like to receive a copy of Dr. 
Loeb’s report on infection con-
trol measures at Riverside Glen, 
please contact the village office.

 
Enhanced Ventilation 
System
In addition to the infection control 
practices we already have in place, 
we chose to add one more level of 
protection for residents by upgrad-
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ing our Heating, Ventilation and Air 
Conditioning (HVAC) system. The 
original system was designed to 
provide air delivery in accordance 
with the Ontario Building Code and 
Canadian Standards Association 
standards for Health Care facilities.  
 
We’ve recently modified the HVAC 
system to ensure that 100 per cent 
of the outside air is delivered to 
the Health Centre so that there is 
no re-circulation of air between the 
Health Centre and the Long Term 
Care effectively separating the two 
spaces.

 

Public Health Re-
moves Objections
In mid-October, WDG Public 
Health indicated they would with-
draw previously stated objections 
to a separate entrance to the 
Health Centre, provided that Riv-

erside Glen confirmed the waiting 
room door would be locked, the 
washroom be made barrier free 
and we provide another access 
point to the long-term care neigh-
bourhoods from the lower elevator 
vestibule. On Oct. 29, we received 
a copy of a letter from Public 
Health to the city planning depart-
ment lifting all objections.

We now look forward to the com-
pletion of the city planning depart-
ment’s report on our application, 
which is expected in mid-January, 
and we expect council to vote 
on the application some time in 
mid-February. 

A copy of the letter from Public 
Health to the city planning depart-
ment is available at the village 
office.

What’s Been Done and 
What’s Still to Do
Over the course of the last six 
weeks much has happened behind 
the scenes in order to address the 
concerns we’ve heard related to 
the Health Centre. We’ve reconfig-
ured the mechanical settings of the 
Health Centre ventilation system, 
sought outside opinions to con-
firm our intentions, worked closely 
with Public Health and the City 
of Guelph, and we’re confident in 
saying we’re on track to serve our 
residents and our neighbours to 
the highest of standards. Because 
the planned renovations require 
approvals and permits by the City 

of Guelph, communicating firm 
dates is difficult since they rely on 
a municipal process outside of our 
control. However, we can assure 
you that all the required informa-
tion and materials from Riverside 
Glen are being offered without 
delay. Our application for a building 
permit has been filed, as has the 
necessary rezoning application. 
Below is our best forecast, which 
may be revised due to process and 
will be updated on these pages in 
coming weeks and months:

• Paradigm Transportation 
Solutions is undertaking an 
additional  traffic and parking 
study in order to provide sup-
plemental information to their 
original traffic and parking 
study completed in July 2013. 
Data collection is taking place 
at the end of November and 
the final report is expected by 
mid December

• Mid-January: City of Guelph 
Planning Department is aim-
ing to have their Staff Report 
completed 

• February is likely when the 
Council would vote on our 
application

We look forward to sharing more 
information with you in our next 
update. 

Until then, if you have any ques-
tions or comments, please contact 
the team at Riverside Glen at 519-
822-5272.
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