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About 
 
Guelph is leading the charge to set a new standard of openness in municipal government 

and become the first in Canada to develop an open government action plan at the municipal 

level.  

We’re pursuing an even more accountable, transparent and engaging municipal 

government—one that makes the best use of technology and empowers the community to 

work together on innovative solutions and civic decisions. 

We recognize open government means something somewhat different to everyone. To truly 

become your open government we need to work together. We need your participation and 

support to make open government a reality here in Guelph.  

FAQs 
 
What is open government?  

The term open government is often used by government to explain practices that will allow 

it to be more accessible and transparent with its decisions and information. 

At the City of Guelph, open government means becoming a more transparent and 

accountable government; making the best use of technology; and empowering staff, Council 

and the community to actively participate in solutions that improve municipal services and 

life in Guelph. 

Open Guelph is what we’re calling Guelph’s open government.  

Why is the City working towards open government? 

Open government offers these important benefits: 

 more opportunities to participate civic decisions and see your opinions shape positive 

change in our community 

 better, more cost-effective municipal services 

 public policy that better reflects the community’s needs, values and interests 

 a more informed and engaged community that works with the City to innovate and 

solve common challenges 

 better Guelph 

How can open government be achieved? 

With your help, we can achieve open government by: 

 getting you involved in decision making earlier and more often 

 working with you to come up with new and better ways of doing things 

 making sure the information you need is easy to access and use 
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 getting better at tracking what we do and sharing what we know 

Isn’t the City already open?  

The City already has many programs and tools in place that support its open government 

principals—participation, innovation, transparency and accountability. Here are a few 

examples: 

• the Community Engagement Framework ensures residents are a part of program 

development and service enhancement dialogue, and more aware and involved in the 

decision making process 

• the Corporate Technology Strategic Plan ensures the right technology resources are 

in place or in the works to meet the needs of our community 

• the Guelph Community Wellbeing Initiative is a City-led, community developed plan 

that guides well-being decisions in the community and inspires community members 

to take action and contribute to the collective quality of life in Guelph. 

These successful initiatives are a step in the right direction for building open government but 

there is much more to do. 

How can I get involved?  

There are a lot of opportunities to participate and coproduce the Open Guelph Action Plan, 

visit guelph.ca/opengov for details. 

http://openguelph.wpengine.com/

