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The Tricar Group was awarded Tarion’s 2014 Ontario High Rise Builder of the Year award at 
Tarion’s annual Awards of Excellence ceremony yesterday, in Toronto.  This award recognizes 
excellence in customer service delivery and is the home building industry’s most coveted award 
for customer service.   

‘We are honored to be the recipient of this year’s Tarion High Rise Builder of the Year Award’, 
says Tricar Vice President, Adam Carapella.  ‘To be mentioned amongst the other finalists in the 
same category including well established Toronto builders such as Tridel, The Daniels Group, 
Menkes Great Gulf Homes as well as Domicile from Ottawa is extremely satisfying’. 

‘The recognition is purely a testament to our entire team’s commitment to deliver a high 
quality product with outstanding customer service and ensuring a superior customer 
experience. Winning this award is the direct result of what our purchasers had to say about 
their experience with us and for that reason it couldn’t be any more rewarding. Our team is 
elated with these results and would like to extend a sincere thank you to our customers for 
choosing Tricar as their trusted and preferred builder.’ 

Tricar is the first Southwestern Ontario high rise builder to win this prestigious award.  To 
qualify for this award, builders must have at least one hundred new home possessions during 
the survey timeframe and a specified number of completed questionnaires. 

The annual survey is conducted by Tarion and was sent to 46,800 Ontario homeowners who 
took possession of a new home between October 2012 and September 2013. Homeowner 
satisfaction with their builder through each stage, from signing the Agreement of Purchase and 
Sale, through construction, pre-delivery and after-sales service was the focus of the survey 
questions. 

For further information, please contact Adam Carapella at acarapella@tricar.com or 
519-652-8900 Ext. 119 

 

mailto:acarapella@tricar.com

